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Enter Demographic Information

Compilete all of the required fields and click Next
You have the option to enter a Preferred Name when establishing or editing user profile.
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Choose username, password, and security questions

A Nelnet Account consists of:

* Username

* Password

* 4 Digit PIN — This PIN will be used for identification if a student has forgotten their password

* Two Telephone ID Questions — These questions are used by Nelnet Campus Commerce student service associates to validate a student’s identity when they make inquires by phone

Complete all information and click Submit

Create Account
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Phone Authentication
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